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2 new 15-day itineraries

THE EMIRATES
From sand to skyscrapers

The fairytale world of Northern Europe
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Buon Viaggio
Trip ideas selected for our Members 



Shopping and attractions at the Dubai Mall, 
the world’s largest mall.

CostaClub
Member exclusive preview
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On your cruise, enjoy shopping in Dubai in 
a mall packed with attractions, amusement 
parks and a record-breaking aquarium.

The Dubai Mall is the largest shopping mall in the 
world, a city in the capital of the Emirate of Dubai, with 
more than 1,200 stores and attractions of every kind. 
Here is some guidance to help you find your way in this 
shopping paradise – and not just during a cruise in the 
United Arab Emirates.

“The world’s largest suspended 
aquarium is home to 33,000 marine 
species”.

The record-breaking Dubai Mall

The Dubai Mall is worth a visit even if you’re not a 
shopping connoisseur. Opened in 2008, it is the largest 
shopping mall in the world by number of shops: more 
than 1,200 over an area of 836,000 square metres. It 
even has an internal taxi service! It is visited on 
average by six million people a month.

How to find your way among 1,200 
shops

Walking around the Dubai Mall is an 
adventure! Plan your trip according 
to your interests: you can lose 
yourself among the large luxury 
stores such as Bloomingdale’s or 
Galeries Lafayette, or take a stroll 
along Fashion Avenue, the long 
corridor dedicated to haute couture. If 
you’re looking for beautiful shoes, head 
to the shopping area Level Shoes. Don’t miss 
Gold Souk, the largest concentration of goldsmiths 
and jewellers on earth, or Candylicious – one square 
kilometre of sweets and candies!

The aquarium and other attractions

The jewel in the crown of the Dubai Mall is the 
Aquarium & Underwater Zoo, among the largest in 
the world and home to 33,000 marine species. Visitors 

can go cage snorkeling, and even feed the sharks! 
Then there is the VR Park Dubai, a virtual 

reality amusement park, the haunted 
house Hysteria, an Olympic-sized 

ice skating rink, the beautiful 
fountain show with its diving 
statues… If you’re looking for 
a more ancient atmosphere, 
head to the Dubai Dino, the 
skeleton of a 155 million-year-
old dinosaur, or Souk Al Bahar, 

which is a reproduction of an 
Arab souk. It’s impossible to get 

bored at the Dubai Mall.

Dubai
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CostaClub
Member exclusive preview

Cayman
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Grand Cayman has one of the world’s most famous beaches! See it on a cruise 
over the winter.

If you want to see with your own eyes one of the most 
beautiful beaches in the Caribbean, and therefore 
the world, Costa Luminosa will take you to Seven Mile 
Beach, the jewel in the crown of the Cayman Islands. 
Visiting tourists fall in love with it, putting it among the 
top slots in the TripAdvisor (and other) rankings of the 
most beautiful beaches on the planet.

“You can fly over it in a helicopter, 
taking in the view from a unique 
perspective: an unforgettable 
experience.”

A tropical paradise

The name is a little generous: Seven Mile Beach is 
very long, but in reality is just over six miles (about 10 
kilometres). But it loses none of its fascination, even at 
this slightly shorter length: located on the west coast 
of the island of Grand Cayman, it is a crescent of white 
coral sand as fine as talcum powder, flanked by palm 
trees on one side and a crystal-clear sea on the other. 
It is home to the island’s chicest resorts, but the beach 
is wholly public, and if you wanted to, you could walk 
the whole “seven” miles continuously.

Excursions to Seven Mile Beach

To enjoy the tropical paradise of Seven Mile Beach, you 
only need to relax on the sand, sip a drink and enjoy 
a refreshing swim. But CostaTours also offers you 
the opportunity to discover it in other, more thrilling 
ways. For example, you can shoot along the beach 
on a Segway, or fly over it in a helicopter, taking in 
the view from a unique perspective: an unforgettable 
experience, and the only way to see all the ocean’s 
hues, from emerald green to a deeper blue.

Seven Mile Beach: the Cayman Islands’ most 
beautiful beach.

Cayman
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Italy: at its most sensational at sea.

Preview for Members
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There are a whole host of 
CostaClub privileges on 
board the Costa Smerelda! 
Perla and Perla Oro 
Members will be able to 
have their honorary dinner 
(a benefit for their Club level 
only) at the Il Bacaro, on 
the Piazza Trastevere, for a 
unique dining experience. 
They will discover a 
truly original on-board 
gastronomical tour. 
They will be offered a 
varied selection of cicchetti, irresistible Venetian street food appetizers which 
generally accompany a refreshing drink. As for meat, fish and vegetables, there will 
be something for everyone! As usual, Club Perla Oro Members will be able to choose 
between Il Bacaro and the Pummid’Oro Pizzeria for their onboard honorary dinner.

Flavours and privileges
The honorary dinner on board the Costa Smerelda 
will be held in the Il Bacaro restaurant!

A new professional face will be welcoming you on board the Costa Smerelda: come 
and meet the CostaClub Ambassador! This hospitality professional will be helping 
the Guest Relations Manager work with cruise passengers and, as a major new 
feature, their services will only be available to CostaClub Members! So you’ll find 
them at all Club events on board our new flagship and will be able to contact them 
during reception hours. The arrival of the CostaClub Ambassador is a pilot project 
and only on board the Costa Smerelda for the time being. We’re looking forward to 
introducing them to you!

Hospitality professionals
“Pleased to meet you! I’m your CostaClub 
Ambassador.”

IL BACAROThere is an exclusive preview for our Members on board the Costa Smerelda: be the 
first to discover the new face of CostaClub! Costa has chosen the departure of its 

new flagship to unveil its new visual identity designed for all of your dedicated media.

You will soon find the new face of CostaClub on board other ships in the Costa fleet 

and on many of our communication platforms, such as the CostaClub section on the 

Costa website, the online “C Magazine” newsletter, the Buon 

Viaggio, etc. Want to find out more? Well, here on the left is 

something to keep you going: the brand new CostaClub card 

for Perla Diamante Members! 

A preview of CostaClub’s 
new look for our Members



TERMS AND CONDITIONS:

Offer applies to CostaClub customers only, on bookings made between 1 October and 
15 December 2019, for a number of cruises in Northern Europe with a departure date 
between 01/07/2020 and 30/09/2020 inclusive. Applicable to Total Comfort and Deluxe 
prices, for all categories and occupancies, and can be used in conjunction with current 
promotions. Non-retroactive offer. Costa Croisières reserves the right to suspend this 
promotion at any time. 

For further information on the terms and conditions and the Special Dates, please see 
Article 8.7 of CostaClub’s regulations: 
www.costacruise.com/dates-privileges. 

Special Offer 
Northern Europe
Many 2020 cruises in Northern Europe take place on 
Special Dates with a 5% - 20% discount depending 
on which club you belong to! To take advantage of 
these discounts, book before 15 December 2019!

Exclusively for CostaClub members
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MARCH 2020
05/03/20 Transatlantic Costa Luminosa

06/03/20 Caribbean Costa Favolosa

07/03/20 Caribbean Costa Favolosa

09/03/20 Caribbean Costa Favolosa

12/03/20 Caribbean Costa Magica

12/03/20 Mediterranean Costa Smeralda

12/03/20 Indian Ocean Costa Mediterranea

12/03/20 Transatlantic Costa Magica

13/03/20 Caribbean Costa Magica

13/03/20 Mediterranean Costa Smeralda

13/03/20 Emirates Costa Diadema

13/03/20 Transatlantic Costa Magica

14/03/20 Mediterranean Costa Smeralda

14/03/20 Emirates Costa Diadema

14/03/20 Indian Ocean Costa Mediterranea

15/03/20 Mediterranean Costa Smeralda

16/03/20 Mediterranean Costa Smeralda

17/03/20 Mediterranean Costa Smeralda

19/03/20 Transatlantic Costa Magica

20/03/20 Transatlantic Costa Favolosa

25/01/20 Maldive Costa Victoria

30/01/20 Caribbean Costa Magica

30/01/20 Indian Ocean Costa Mediterranea

30/01/20 Mediterranean Costa Smeralda

31/01/20 Caribbean Costa Favolosa

31/01/20 Caribbean Costa Magica

31/01/20 Emirates Costa Diadema

31/01/20 Mediterranean Costa Smeralda

FEBRUARY 2020
01/02/20 Caribbean Costa Favolosa

01/02/20 Emirates Costa Diadema

01/02/20 Indian Ocean Costa Mediterranea

01/02/20 Mediterranean Costa Smeralda

02/02/20 Mediterranean Costa Smeralda

03/02/20 Caribbean Costa Favolosa

03/02/20 Mediterranean Costa Smeralda

04/02/20 Caribbean Costa Luminosa

04/02/20 Mediterranean Costa Smeralda

06/02/20 Caribbean Costa Magica

24/02/20 Transatlantic Costa Luminosa

JANUARY 2020
02/01/20 Indian Ocean Costa Mediterranea

04/01/20 Indian Ocean Costa Mediterranea

04/01/20 Maldive Costa Victoria

05/01/20 Caribbean Costa Luminosa

06/01/20 Singapore Costa Fortuna

09/01/20 Caribbean Costa Magica

09/01/20 Mediterranean Costa Smeralda

10/01/20 Caribbean Costa Magica

10/01/20 Emirates Costa Diadema

10/01/20 Mediterranean Costa Smeralda

11/01/20 Emirates Costa Diadema

11/01/20 Mediterranean Costa Smeralda

12/01/20 Mediterranean Costa Smeralda

13/01/20 Mediterranean Costa Smeralda

14/01/20 Mediterranean Costa Smeralda

16/01/20 Caribbean Costa Magica

17/01/20 Caribbean Costa Favolosa

18/01/20 Caribbean Costa Favolosa

20/01/20 Caribbean Costa Favolosa

21/01/20 Singapore Costa Fortuna

Many departures selected for you with exclusive discounts!*

With these selections, you will be able to benefit from ever-
increasing discounts: up to 20% off, depending on which 
club you belong to, for All Inclusive and Deluxe packages 
(applicable to the maritime part only). And thanks to you, 
everyone in your cabin will also get the same discounts!

For CostaClub Members - Check out our Privilege Departures at www.costacruise.com

* The list of departures above is subject to change at any time.
**Discount on the maritime share, excluding port fees and taxes, service charges, and potential transport, including airfare. 
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20/03/20 Transatlantic Costa Luminosa

20/03/20 Transatlantic Costa Magica

21/03/20 Transatlantic Costa Favolosa

21/03/20 Transatlantic Costa Luminosa

23/03/20 Transatlantic Costa Favolosa

26/03/20 Mediterranean Costa Smeralda

27/03/20 Mediterranean Costa Smeralda

27/03/20 Transatlantic Costa Favolosa

28/03/20 Mediterranean Costa Victoria

28/03/20 Mediterranean Costa Smeralda

28/03/20 Transatlantic Costa Favolosa

29/03/20 Mediterranean Costa Victoria

29/03/20 Mediterranean Costa Smeralda

30/03/20 Mediterranean Costa Smeralda

31/03/20 Mediterranean Costa Smeralda

31/03/20 Mediterranean Costa Victoria

APRIL 2020
01/04/20 Mediterranean Costa Victoria

02/04/20 Mediterranean Costa Smeralda

03/04/20 Mediterranean Costa Smeralda

04/04/20 Mediterranean Costa Smeralda

05/04/20 Mediterranean Costa Smeralda

06/04/20 Mediterranean Costa Smeralda

07/04/20 Mediterranean Costa Smeralda

MAY 2020
02/05/20 Northern Europe Costa Fortuna

03/05/20 Northern Europe Costa Fascinosa

04/05/20 Northern Europe Costa Fascinosa

05/05/20 Mediterranean Costa Pacifica

05/05/20 Mediterranean Costa Victoria

05/05/20 Northern Europe Costa Fortuna

05/05/20 Northern Europe Costa Fascinosa

06/05/20 Mediterranean Costa Pacifica

06/05/20 Mediterranean Costa Victoria

06/05/20 Asia Costa NeoRomantica

07/05/20 Mediterranean Costa Diadema

07/05/20 Mediterranean Costa Pacifica

08/05/20 Mediterranean Costa Deliziosa

08/05/20 Mediterranean Costa Diadema

08/05/20 Mediterranean Costa Pacifica

09/05/20 Mediterranean Costa Deliziosa

09/05/20 Mediterranean Costa Diadema

09/05/20 Mediterranean Costa Pacifica

10/05/20 Mediterranean Costa Diadema

10/05/20 Mediterranean Costa Luminosa

10/05/20 Mediterranean Costa Pacifica

10/05/20 Mediterranean Costa Favolosa

10/05/20 Northern Europe Costa Fascinosa

11/05/20 Mediterranean Costa Diadema

11/05/20 Mediterranean Costa Luminosa

12/05/20 Mediterranean Costa Diadema

12/05/20 Mediterranean Costa Favolosa

13/05/20 Mediterranean Costa Favolosa

14/05/20 Mediterranean Costa Diadema

14/05/20 Mediterranean Costa Smeralda

14/05/20 Mediterranean Costa Favolosa

15/05/20 Mediterranean Costa Smeralda

15/05/20 Northern Europe Costa Fascinosa

15/05/20 Mediterranean Costa Victoria

16/05/20 Mediterranean Costa Smeralda

16/05/20 Northern Europe Costa Fascinosa

16/05/20 Mediterranean Costa Victoria

16/05/20 Northern Europe Costa Magica

17/05/20 Mediterranean Costa Smeralda

17/05/20 Northern Europe Costa Magica

17/05/20 Asia Costa NeoRomantica

18/05/20 Mediterranean Costa Smeralda

18/05/20 Northern Europe Costa Magica

19/05/20 Mediterranean Costa Smeralda

21/05/20 Mediterranean Costa Favolosa

21/05/20 Northern Europe Costa Fortuna

22/05/20 Mediterranean Costa Deliziosa

22/05/20 Mediterranean Costa Diadema

22/05/20 Mediterranean Costa Victoria

22/05/20 Northern Europe Costa Fortuna

23/05/20 Mediterranean Costa Deliziosa

23/05/20 Mediterranean Costa Diadema

23/05/20 Mediterranean Costa Favolosa

23/05/20 Mediterranean Costa Victoria

23/05/20 Northern Europe Costa Favolosa

24/05/20 Mediterranean Costa Diadema

24/05/20 Mediterranean Costa Luminosa

24/05/20 Mediterranean Costa Victoria

24/05/20 Northern Europe Costa Favolosa

24/05/20 Northern Europe Costa Magica

25/05/20 Mediterranean Costa Diadema

25/05/20 Mediterranean Costa Luminosa

25/05/20 Northern Europe Costa Favolosa

26/05/20 Mediterranean Costa Diadema

26/05/20 Mediterranean Costa Victoria

26/05/20 Northern Europe Costa Favolosa

27/05/20 Mediterranean Costa Pacifica

For CostaClub Members - Check out our Privilege Departures at www.costacruise.com

*The list of departures above is subject to change at any time.
**Discount on the maritime share, excluding port fees and taxes, service charges, and potential transport, including airfare. 
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28/05/20 Mediterranean Costa Pacifica

28/05/20 Mediterranean Costa Smeralda

28/05/20 Asia Costa NeoRomantica

29/05/20 Mediterranean Costa Pacifica

29/05/20 Mediterranean Costa Smeralda

29/05/20 Northern Europe Costa Fascinosa

30/05/20 Mediterranean Costa Pacifica

30/05/20 Mediterranean Costa Smeralda

30/05/20 Northern Europe Costa Fascinosa

30/05/20 Northern Europe Costa Magica

31/05/20 Mediterranean Costa Pacifica

31/05/20 Mediterranean Costa Smeralda

JUNE 2020
01/06/20 Mediterranean Costa Smeralda

01/06/20 Northern Europe Costa Magica

02/06/20 Mediterranean Costa Smeralda

02/06/20 Asia Costa NeoRomantica

03/06/20 Mediterranean Costa Pacifica

03/06/20 Northern Europe Costa Magica

04/06/20 Mediterranean Costa Pacifica

05/06/20 Mediterranean Costa Deliziosa

05/06/20 Mediterranean Costa Diadema

06/06/20 Mediterranean Costa Deliziosa

06/06/20 Mediterranean Costa Diadema

06/06/20 Northern Europe Costa Magica

07/06/20 Mediterranean Costa Diadema

07/06/20 Mediterranean Costa Luminosa

08/06/20 Mediterranean Costa Diadema

08/06/20 Mediterranean Costa Luminosa

08/06/20 Northern Europe Costa Magica

09/06/20 Mediterranean Costa Diadema

09/06/20 Mediterranean Costa Pacifica

09/06/20 Mediterranean Costa Victoria

10/06/20 Northern Europe Costa Magica

11/06/20 Mediterranean Costa Smeralda

11/06/20 Mediterranean Costa Victoria

12/06/20 Mediterranean Costa Pacifica

12/06/20 Mediterranean Costa Smeralda

12/06/20 Northern Europe Costa Fascinosa

13/06/20 Mediterranean Costa Pacifica

13/06/20 Mediterranean Costa Smeralda

13/06/20 Mediterranean Costa Victoria

13/06/20 Northern Europe Costa Fascinosa

14/06/20 Mediterranean Costa Pacifica

14/06/20 Mediterranean Costa Smeralda

14/06/20 Mediterranean Costa Victoria

15/06/20 Mediterranean Costa Smeralda

15/06/20 Mediterranean Costa Victoria

16/06/20 Mediterranean Costa Smeralda

17/06/20 Mediterranean Costa Victoria

17/06/20 Northern Europe Costa Fortuna

18/06/20 Northern Europe Costa Fortuna

19/06/20 Asia Costa NeoRomantica

21/06/20 Mediterranean Costa Luminosa

22/06/20 Mediterranean Costa Luminosa

JULY 2020
01/07/20 Mediterranean Costa Pacifica

02/07/20 Mediterranean Costa Pacifica

03/07/20 Mediterranean Costa Deliziosa

03/07/20 Northern Europe Costa Fascinosa

04/07/20 Mediterranean Costa Deliziosa

04/07/20 Northern Europe Costa Fascinosa

07/07/20 Mediterranean Costa Pacifica

07/07/20 Northern Europe Costa Favolosa

09/07/20 Mediterranean Costa Smeralda

10/07/20 Mediterranean Costa Diadema

10/07/20 Mediterranean Costa Pacifica

10/07/20 Mediterranean Costa Smeralda

11/07/20 Mediterranean Costa Diadema

11/07/20 Mediterranean Costa Pacifica

11/07/20 Mediterranean Costa Smeralda

12/07/20 Mediterranean Costa Diadema

12/07/20 Mediterranean Costa Pacifica

12/07/20 Mediterranean Costa Smeralda

12/07/20 Mediterranean Costa Victoria

13/07/20 Mediterranean Costa Diadema

13/07/20 Mediterranean Costa Smeralda

14/07/20 Mediterranean Costa Diadema

14/07/20 Mediterranean Costa Smeralda

14/07/20 Mediterranean Costa Victoria

14/07/20 Asia Costa NeoRomantica

16/07/20 Mediterranean Costa Victoria

17/07/20 Mediterranean Costa Victoria

18/07/20 Mediterranean Costa Victoria

20/07/20 Mediterranean Costa Victoria

24/07/20 Mediterranean Costa Deliziosa

24/07/20 Northern Europe Costa Fascinosa

25/07/20 Mediterranean Costa Deliziosa

25/07/20 Northern Europe Costa Fascinosa

27/07/20 Asia Costa NeoRomantica

For CostaClub Members - Check out our Privilege Departures at www.costacruise.com

*The list of departures above is subject to change at any time.
**Discount on the maritime share, excluding port fees and taxes, service charges, and potential transport, including airfare. 
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Mediterranean - NEW FOR 2021

Izmir

Istanbul

Palerme

Barcelone
Naples Athènes

Le Pirée

Crète
Heraklion

Savone
 Marseille

Istanbul

Heraklion

FASCINATING ISTANBUL

Spain, Greece and Turkey
SHIP: Costa Fortuna
DEPARTURES: �7 December 2020 and 8 February 2021, 

from Marseille
DURATION: 15 days/14 nights

PRICE PER PERSON

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,539
from

€1,839
from

€2,089

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 08/12/2020 from Marseille. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,400 pts
from

2,100 pts
from

2,450 pts
if you book in advance

POINTS X2 www.costacruise.com

Jérusalem
Haïfa

Kuşadasi
Palerme

Barcelone
Naples

Crète
Heraklion

Savone
 Marseille

SEA, ART AND HISTORY

Spain, Greece, Israel and Turkey
SHIP: Costa Fortuna
DEPARTURES: 11 January and 8 March 2021, from Marseille
DURATION: 15 days/14 nights

PRICE PER PERSON

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,539
from

€1,839
from

€2,089

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 12/01/2021 from Marseille. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,400 pts
from

2,100 pts
from

2,450 pts
if you book in advance

POINTS X2 www.costacruise.com
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PRICE PER PERSON

* Basic price (including all taxes) per person for the Classic package for 
departure from Marseilles on 09/01/2021 including beverage package 
(unlimited mineral water, soft drinks, beer, wine, served by the glass at lunch 
and dinner, in the restaurant and buffet), 15 excursions, port fees and taxes, 
and service charges (a total of €1,130 per adult/teenager and €565 per child 
to be settled on board at the end of the cruise). Excludes any other potential 
transportation, insurance, and personal expenses. For this cruise: An electronic 
passport valid for at least 6 months after the end of the cruise. For the ports 
of call in India and Australia, you must request a tourist visa before departure. 
Details available from your travel agent or at www.costacruise.com

Around the world cruise - WINTER 2021

Rio de Janeiro

Buenos 
Aires

San Antonio
Santiago

Montevideo

Puerto Madryn

Puerto Montt

Puerto Chacabuco

Ushuaia

Punta 
Arenas

Arica

Callao

Manta

CristóbalPanama 
Canal

Puerto Limón

Roatán

Cozumel

Port Everglades

Port Canaveral Hamilton

Puerto 
Williams

New York

Newport

PUERTO MADRYN

NEW YORK

AROUND THE WORLD 2021

Packed with new features, the itinerary of our 2021 
around the world cruise guarantees, as ever, first 
class service in the finest Italian style to satisfy 
our passengers’ expectations. Ever-changing 
shows, well-being and relaxation areas, spacious, 
comfortable cabins in every category, elegant suites, 
sophisticated cocktails perfected by expert barmen 
and a wide variety of culinary delights reflecting the 
traditional flavours of the countries where we stop 
over. Not to mention the fabulous excursions in the 
most beautiful spots of the world, in complete safety 
and with Costa professionalism.

From one ocean to the other

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€13,999
from

€15,799
from

€19,999

if you book in advance
POINTS X2 X3 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

13,300 pts
from

16,950 pts
from

19,775 pts

SHIP: Costa Deliziosa
DEPARTURE: 9 January 2021, from Marseille
DURATION: 114 days/113 nights
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Rome
Civitavecchia

Goa
Marmugao

Salalah

Marseille

Suez  
Canal

Mumbai

Aqaba
Petra

Crete
Heraklion

Cyprus
Limassol

Jerusalem
Haifa

Malé

Mahé

Mauritius

Réunion 
Island

Nosy Be

Tamatave

Durban

Port ElizabethCape Town

Walvis Bay

Jamestown
Saint Helena

Praia
da Vitória

Ponta  
Delgada

Lisbon

Cadiz

Richards Bay

DURBAN

TAJ MAHAL

MALDIVES

SAINT HELENA
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Costa Smeralda - NEW SHIP - MEDITERRANEAN 2020

An itinerary filled 
with wonders

SUNSET ON THE LIGURIAN SEA

Spain, Balearic Islands and Italy
SHIP: Costa Smeralda
DEPARTURES: December 2019 to mai 2020, from Marseille
DURATION: 8 days/7 nights

Barcelone
Rome
Civitavecchia

Savone

Marseille
La Spezia
Florence

Palma

LONG STOPOVER OR FOR 
MORE THAN ONE DAY

La SpeziaRome

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 30/02/2020 from Marseille. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

PRICE PER PERSON

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€689
from

€889
from

€999

if you book in advance
POINTS X2

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

Discover how wonderful life is on board this brand 
new Costa ship, not to mention the charming ports 
and the wonderful excursions you can choose to 
go on.
Marseille and Provence await, as do Barcelona and 
its Sagrada Familia, which appears on UNESCO’s 
World Heritage List alongside seven other of the city’s 
sites. Then comes the peace and tranquillity of Palma 
and the historic splendour of Rome, ending with the 
nativity scene in the coastal towns of Cinque Terre.
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The Mediterranean 
in all its glory

NaplesBarcelona

The thought of radiant sunshine, stunning drawn-
out sunsets, long swims and that great summer 
feeling makes you want to rush off and book this 
cruise, which includes, among other stopovers, the 
baroque beauty of Palermo and the crystal clear sea 
of Ibiza, where we spend the whole day until the end 
of the evening.

Mediterranean - 2020

A MEDITERRANEAN SUMMER

Italy, Sicily, Balearic Islands and Spain
SHIP: Costa Diadema 
DEPARTURES: May to September 2020, from Marseille
DURATION: 8 days/7 nights

PRICE PER PERSON

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,019
from

€1,229
from

€1,379

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 08/05/2020 from Marseille. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts
if you book in advance

POINTS X2 www.costacruise.com

Barcelone

Savone

Ibiza

Palerme

Naples

Marseille
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Dubai, Oman and the Emirates - WINTER 2019-2020

FROM SAND TO SKYSCRAPERS

Dubai, Oman, Qatar and the Emirates
SHIP: Costa Diadema
DEPARTURES: �November 2019 to March 2020, from Dubai
DURATION: 8 days/7 nights

Doha

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins for the 
Total Comfort package for 14/12/2019 from Dubai. These prices include port 
fees and taxes, the ‘Pranzo & Cena’ beverage package, and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€639
from

€819
from

€919

if you book in advance
POINTSX2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 ptsMascate

Abu Dhabi

DubaiDoha

Mascate

This year, it’s the Costa Diadema that will take 
its passengers from Dubai to discover the United 
Arab Emirates.
Each stop is so irresistibly fascinating that you 
will feel like the King of Persia enthralled by 
Scheherazade’s stories.
You will have time to explore Dubai and Abu Dhabi 
where you can absorb the cosmopolitan bustle of 
these cities. But the purest expression of the Arabian 
Desert can be found in Muscat, where intriguing 
history awaits you around every corner.

The ancient sea of Persia

LONG STOPOVER OR FOR 
MORE THAN ONE DAY
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www.costacruise.com

Falcons soar upwards into the morning air and dive 
down in an impeccably graceful curve. From the 
ancient city centres to the tops of the skyscrapers, 
everything we see takes us back to an undeniable 
splendour. It harbours secrets, however, which 
remain hidden to us, but which add to the charm of 
this trip.

A fascinating journey

Dubai, Oman and the Emirates - SPRING 2020

Doha

RETURN TO THE LAND 
OF THE PERSIANS

Dubai, the Emirates, Oman, Jordan,  
Greece, Sicily and Italy 
SHIP: Costa Diadema
DEPARTURES: �14 March 2020, from Dubai
DURATION: 23 days/22 nights

Salalah

Mascate

Dubai
Khor Fakkan
Sharjah

Rome
Civitavecchia

Savone

Athènes
Le Pirée

Crète
Heraklion

Naples

Aqaba
Pétra

Catane

Athens

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins for the 
Total Comfort package for 14/03/2020 from Dubai. These prices include port fees 
and taxes, the ‘Pranzo & Cena’ beverage package, and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,709
from

€2,449
from

€2,969

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

2,200 pts
from

3,300 pts
from

3,850 pts

LONG STOPOVER OR FOR 
MORE THAN ONE DAY
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Caribbean - WINTER 2019-2020

PEARLS OF THE CARIBBEAN

Dominican Republic, British Virgin Islands 
and Antilles
SHIP: Costa Favolosa
DEPARTURES: �December 2019 to March 2020, 

from Guadeloupe
DURATION: 8 days/7 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 25/01/2020 from Guadeloupe. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

THE MAGIC OF THE CARIBBEAN THE MILD LESSER ANTILLES

Antilles

SHIP: Costa Magica
DEPARTURES: �December 2019 to March 2020, 

from Guadeloupe
DURATION: 8 days/7 nights

British Virgin Islands & Antilles

SHIP: Costa Magica
DEPARTURES: �December 2019 to March 2020, 

from Guadeloupe
DURATION: 8 days/7 nights

PRICE PER PERSON PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 10/01/2020 from Guadeloupe. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 31/01/2020 from Guadeloupe. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€939
from

€1,199
from

€1,669

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€699
from

€869
from

€1,029

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€739
from

€869
from

€999

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

Guadeloupe

Martinique

Sainte-Lucie

La Barbade

Grenade

Tobago

Guadeloupe

Martinique

Tortola Saint-Martin

Antigua

Saint-Vincent-et-les-Grenadines

La Romana

Guadeloupe

Martinique

Tortola Saint-Martin

Île Catalina
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Gibraltar

Tenerife

Transatlantic - SPRING 2020

OCEAN-CARIBBEAN

British Virgin Islands, Antilles, Canary Islands, 
Gibraltar and Spain
SHIP: Costa Magica
DEPARTURE: 20 March 2020, from Guadeloupe
DURATION: 14 days/13 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 20/03/2020 from Guadeloupe. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€969
from

€1,669
from

€2,069

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,300 pts
from

1,950 pts
from

2,275 pts

OCEAN-CARIBBEAN

Dominican Republic, British Virgin Islands, 
Antilles, Canary Islands, Gibraltar and Spain 
SHIP: Costa Favolosa
DEPARTURE: 27 March 2020, from Martinique
DURATION: 16 days/15 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 28/03/2020 from Martinique. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€969
from

€1,599
from

€1,999

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,400 pts
from

2,100 pts
from

2,450 pts

Guadeloupe

Ténérife

Sainte-Lucie

Gibraltar

Barcelone
Savone

Guadeloupe
Martinique

Sainte-Lucie

Barcelone

Gibraltar

SavoneMarseille

Lanzarote
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Bari

Corfou

Athènes
Le Pirée

Dubrovnik

Venise

Kotor

Dubrovnik

Olympia

EASTERN MEDITERRANEAN

Italy, Greece, Montenegro and Croatia
SHIP: Costa Luminosa
DEPARTURES: April to May 2020, from Venice
DURATION: 8 days/7 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total  Comfort package for 26/04/2020 from Venice. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1 229
from

€1,399
from

€1,579

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

Mediterranean - 2020

Bari

Mykonos

Santorin

Venise

Céphalonie
Olympie
Katakolon

INTENSE BLUE

Greece & Italy
SHIP: Costa Deliziosa
DEPARTURES: �May to October 2020, from Venice
DURATION: 8 days/7 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins for 
the Total Comfort package for 09/05/20 from Venice. These prices include port 
fees and taxes, the ‘Pranzo & Cena’ beverage package, and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,229
from

€1,429
from

€1,629

if you book in advance
POINTS X2 www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts
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Tarragone
Barcelone

Minorque

PalmaIbiza

Naples

Portoferraio
Elbe

Savone

Toulon

Ajaccio

Olbia
Côte d’Emeraude

Barcelone

Cadix

Lisbonne

Malaga

Savone

Marseille

Valence

Gibraltar
Madère

Lanzarote
Ténérife

Malaga

Rome
Civitavecchia

Savone

Marseille

THE SOUL OF SPAINON COURSE FOR THE OCEAN

Spain, Portugal, Gibraltar and Italy
SHIP: Costa Fascinosa
DEPARTURES: September to November 2020, 
from Marseille
DURATION: 11 days/10 nights 

Canary Islands, Madeira, Spain and Italy
SHIP: Costa Favolosa
DEPARTURES: �April to May and September to 

November 2020, from Marseille
DURATION: 12 days/11 nights

PRICE PER PERSONPRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 05/11/2020 from Marseille. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 14/11/2020 from Marseille. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

MEDITERRANEAN DISCOVERY

Spain, Balearic Islands, Italy, Corsica 
and Elba Island 
SHIP: Costa Victoria
DEPARTURES: May to August 2020, from Toulon
DURATION: 11 or 12 days/10 or 11 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total  Comfort package for 24/05/2020 from Toulon. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,409
from

€1,879
from

€2,419

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,000 pts
from

1,500 pts
from

1,750 pts

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€879
from

€1,239
from

€1,549

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,000 pts
from

1,500 pts
from

1,750 pts

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€939
from

€1,339
from

€1,679

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,100 pts
from

1,650 pts
from

1,925 pts
if you book in advance if you book in advance

POINTS X2 POINTS X2www.costacruise.com www.costacruise.comif you book in advance
POINTS X2 www.costacruise.com

Mediterranean - SUMMER AND AUTUMN 2020
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Our stopover in pretty Stockholm is the highlight of 
our cruise, with its colourful buildings and canals 
linking together the 14 islands which form the capital. 
We spend the evening there. We also admire the 
riches of Saint Petersburg, which was the imperial 
capital for two centuries and to this day remains the 
true cultural capital of Russia.

The Capitals of the Baltic

Stockholm Tallinn

Northern Europe - SPRING AND SUMMER 2020

THE JEWELS OF THE BALTIC

Sweden, Finland, Russia and Estonia 
SHIP: Costa Magica
DEPARTURES: May to August 2020, from Stockholm
DURATION: 8 days/7 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates 
for Total  Comfort two-person cabin packages depending on the type of 
cabin selected: interior, ocean view, or balcony. Subject to availability of 
cabins for the Total Comfort package for 06/06/2020 from Stockholm. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€729
from

€999
from

€1,249

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

if you book in advance
POINTS X2 www.costacruise.com

LONG STOPOVER OR FOR 
MORE THAN ONE DAY

Stockholm Tallinn
Saint-Pétersbourg

Helsinki
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VIKING LANDS

Denmark, Norway and Sweden
SHIP: Costa Fascinosa
DEPARTURES: May to August 2020, from Copenhagen
DURATION: 8 days/7 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 23/05/2020 from Copenhagen. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€979
from

€1,299
from

€1,549

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

700 pts
from

1,050 pts
from

1,225 pts

if you book in advance
POINTS X2 www.costacruise.com

We set sail directly on the Baltic for this cruise into 
the heart of the lands of the Viking warriors.
We visit beautiful Copenhagen and the Little 
Mermaid perched on a rock guarding the port. We 
continue our sea journey between fjords and fishing 
villages until we reach Gothenburg in Sweden, 
famous for its canals lined with cafés and shops.

In the heart of the Viking lands

Northern Europe - SPRING AND SUMMER 2020

Warnemünde

Copenhague

Bergen

Hellesylt

Geiranger

Stavanger

Göteborg

Geiranger Bergen
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Our stopover in pretty Stockholm is the highlight of 
our cruise, with its colourful buildings and canals 
linking together the 14 islands which form the capital. 
We spend the evening there. We also admire the 
riches of Saint Petersburg, which was the imperial 
capital for two centuries and to this day remains the 
true cultural capital of Russia.

The Capitals of the North

Moscow Stockholm

Northern Europe - SPRING AND SUMMER 2020

CAPITALS OF THE NORTH

Sweden, Finland, Russia, Estonia, Lithuania 
and Poland 
SHIP: Costa Favolosa
DEPARTURES: June to August 2020, from Kiel
DURATION: 11 days/10 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins for 
the Total Comfort package for 16/06/2020 from Kiel. These prices include port 
fees and taxes, the ‘Pranzo & Cena’ beverage package, and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,809
from

€2,349
from

€2,679

if you book in advance www.costacruise.com

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

1,000 pts
from

1,500 pts
from

1,750 pts

POINTS X2

Gdynia

Klaipéda

Kiel

Stockholm
Tallinn

Saint-Pétersbourg

Helsinki
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Sailing through the fjords is such a fabulous 
experience! Our ship moves forward slowly beneath 
slanting cliffs towering over tiny fishing villages on 
the banks below. Time seems to stand still. We feel 
like any moment now we could cross paths with an 
actual Viking ship!

The magic of 
the Norwegian fjords

Flåm Edinburgh

Northern Europe - SPRING AND SUMMER 2020

THE CAPTIVATING FJORDS

Norway & Germany 
SHIP: Costa Fortuna
DEPARTURES: May to August 2020, from Amsterdam
DURATION: 10 days/9 nights

PRICE PER PERSON

Base prices (including all taxes) per person starting from indicated rates for 
Total  Comfort two-person cabin packages depending on the type of cabin 
selected: interior, ocean view, or balcony. Subject to availability of cabins 
for the Total  Comfort package for 09/06/2020 from Amsterdam. These 
prices include port fees and taxes, the ‘Pranzo  &  Cena’ beverage package, 
and service charges.

Total Comfort 
package

INTERNAL EXTERNAL BALCONY
from

€1,889
from

€2,389
from

€2,689

Points 
(cruise)

INTERNAL EXTERNAL BALCONY
from

900 pts
from

1,350 pts
from

1,575 pts
if you book in advance

POINTS X2 www.costacruise.com

Stavanger

Bergen

Hellesylt Geiranger

Åndalsnes

Amsterdam

Bremerhaven

Flåm
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Extract from General Terms and Conditions 2019-2020
APPLICABLE TO CRUISES WITH A DEPARTURE FROM MARCH 2019

These General Terms and Conditions comply with EU Directive 2015/2302 
from the European Parliament and European Council of 25 November 
2015 regarding package travel and linked travel arrangements 
accessible at the following address: https://eur-lex.europa.eu/legal-
content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN

Subsequently, our General Terms and Conditions also comply 
with the EU Directive 2015/2302 from the European Parliament 
and Council of 25 November 2015 regarding package travel and 
linked travel arrangements. These General Terms and Conditions 
are applicable to contracts concluded on or after 1 March 2019. 
Contracts concluded before that date are still subject to the previous 
General Sales Conditions available in old versions of the brochure 
and on the website at www.costacruise.com

Between publication of this edition and the latest departures 
presented in it, the general conditions may be modified by Costa. 
In that event, the General Conditions will be updated on the 
website www.costacruise.com and these updates will prevail over 
previous versions.

TECHNICAL ORGANISATION

COSTA Crociere S.p.A. Piazza Piccapietra, 48 16121 Genoa, Italy (GE) 
Aut. No. 1085/3272 from 30/03/1988

1. APPLICABLE REGULATIONS
1.1 This holiday package sales contract, which includes a cruise, 
is understood to be regulated both by these general terms and 
conditions and by any other terms and conditions contained in 
leaflets, pamphlets and brochures published by the Organizer and 
other documents provided by the Organizer to Passengers.

1.2 This contract is also governed by Italian law in accordance 
with the mandatory regulations in force concerning consumer 
protection (Directive (UE) 2015/2302 and Legislative Decree no. 206 
of September 6, 2005), the Italian State Code of Travel and Tourism 
Regulations (Legislative Decree no. 79 of May 23, 2011, hereinafter 
“the Tourism Code”) as well as, where applicable, national and 
international regulations concerning the individual services 
comprising the holiday package.

1.3 In the event that any provision of these general contractual 
conditions is null and void or ineffective in some way, such invalidity 
shall not affect the validity and enforceability of the remaining 
provisions of these general terms and conditions.

3. PAYMENTS

3.1 When the contract is entered into, the Passenger shall pay a 
deposit of no less than 25% of the price, and the balance shall be 
paid at least 30 days before departure.

3.1.1 If the contract is entered into by telephone on Denmark: 
+45  43  31 48 40, Sweden: +46 (0) 851 98 5 14, Norway: 
+47  23  02  45  97, Iceland/Finland: +358 (0) 9725 22 444 or via the 
Costa Cruises website more than 60 days before departure, subject 
to the payment terms in 3.1, the Passenger may choose to pay in 
interest-free monthly installments. The Passenger may also choose 
the number of installments, from a minimum of 2 to a maximum of 
5 depending on the booking date. Payment in installments shall be 
made solely by credit card via automatic direct debit each month.

3.1.2 If the contract is entered into less than 30 days before 
departure, the whole amount shall be paid at the time of closure in 
a single transaction.

3.2 Non-payment of the balance due by the deadlines stated 
above shall constitute a breach of contract giving rise to the right 
to terminate the agreement pursuant to Art. 1456 of the Civil Code, 
subject to payment of compensation for any further damages 
sustained by the Organizer.

3.3 The cruise ticket, which is a legal document permitting access on 
board the vessel, shall be delivered to the Passenger after payment 
of the full price and shall contain the following information:

• date and place of birth of each Customer

• number, date and place of issue, expiry date of the Passenger’s 
passport or identity card, in accordance with the regulations in force.

3.4 Payments made via Travel Agencies are only considered finalized 
when the Organizer actually receives the amounts due.

3.5 For direct purchases (made by phone on Denmark: 
+45  43  31  48  40, Sweden: +46 (0) 851 98 5 14, Norway: 
+47  23  02  45  97, Iceland/Finland: +358 (0) 9725 22 444 or via the 
Costa Cruises website www.costacruise.com), Passengers may 
choose one of the following methods of payment: i) bank transfer, 
except for payment in installments as per 3.1.1; ii) credit card, in 
accordance with the terms and conditions specified below. If the 
Passenger chooses to pay by credit card, the card will be used for 
direct debiting of the balance and any penalties due to cancellation 
as per 6.4 by the dates indicated in the booking. A Passenger may 
ask for automatic direct debit payments to be cancelled at the time 
of booking, or at a later date, by calling Denmark: +45 43 31 48 40, 
Sweden: +46  (0)  851  98  5  14, Norway: +47  23  02  45  97, Iceland/
Finland: +358 (0) 9725 22 444.

3.6 If the contract is entered into by telephone at least 8 days 
before departure, payment may also be made by bank transfer. For 
contracts finalized thereafter and up to 2 days before departure and 
for contracts with payment in installments as per 3.1.1, payment 
may only be made by credit card.

3.7 If the contract is entered into on the Costa Cruises website less 
than 30 days before departure, full payment shall be made and only 
by credit card.

3.8 In any case, all payments shall be made by the Passenger in 
accordance with any specific instructions given by the Organizer in 
accordance with the provisions of this Article 3.

3.9 All payment terms are mandatory and if the above- mentioned 
balance is not paid and/or if the due amounts are not received by the 
Organizer by the foregoing deadlines, this shall constitute a breach of 
contract giving rise to the right to terminate the agreement pursuant 
to Art. 1456 of the Civil Code, subject to payment of compensation 
for any further damages incurred by the Organizer.
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4. PRICES

4.1 The prices (Basic, Comfort and Deluxe Rates) are all-Inclusive 
to the extent indicated in the brochure, on the website www.
costacruise.com, in the quote and/or booking request and in the 
contract form signed by the Passenger. Prices do not include the 
service charge described in the “Useful Information” section of the 
brochure and the website. This charge is mentioned specifically in 
the note under the price of the cruise, both on the website and in 
the brochure. The service charge will be debited at the end of the 
cruise on the basis of the actual number of days spent on board. 
Passengers will also be asked to pay the following sums: (i) €50 in 
the case of a name change as per Art. 7 below; (ii) €50 in the case of 
cancellation at least 45 days before departure Comfort Rates, 25% of 
the price of the package in the case of cancellation at least 45 days 
before departure for the Basic Rate, as stated in 6.4 below; (iii) €50 in 
the case of a change to the vacation commencement date or to the 
itinerary at least 60 days before departure.

4.2 For each cruise there will be a limited number of cabins available 
for sale at the prices stated in the brochure.

4.3 In accordance with Art. 40 of the Tourism Code, the prices may 
be changed up to 20 days prior to the scheduled departure date as 
a result of increases – compared to the prices in effect at the time of 
publication of the cruise program – (i) in the cost of air fares, (ii) in the 
cost of ship fuel, and (iii) in the duties and taxes on services included 
in the holiday package, such as embarkation, disembarkation or 
landing fees at ports or airports. The difference in the price of the 
package will be as follows:

- in case (i) regarding flights, the difference between the fare calculated 
according to the criteria stated in the note at the end of these general 
terms and conditions and the fare on the departure date;

- in case (ii) there will be no price rise for increases in the cost of fuel 
of less than 10%. For increases in fuel costs of 10%, the price of the 
lowest cruise category shown in the brochure (excluding any flights, 
transfers, port taxes, and memberships fees and service charge) 
will be 3% higher. The increase shall apply to all passengers for all 
departure dates for the cruise in question. The online brochure is 
available on the homepage of the website www.costacruise.com ;

- in case (iii), the full amount of the increase in duties and taxes.

In the event of a decrease in the costs mentioned in (i), (ii) or (iii) 
compared to the prices in effect at the time of publication of the 
cruise program, the Passenger shall be entitled to a price reduction 
as follows:

- in cases (i) and (ii), the difference between the fare calculated 
according to the criteria stated in the note at the

end of these general terms and conditions and the fare on the 
departure date;

- in case (iii), the full amount of the reduction in duties and taxes.

As regards the Emission Trading Scheme (ETS – “carbon tax”) in 
accordance with Legislative Decree no. 257/2010, in the event that 
the relevant conditions apply, the tax payable by each Passenger 
for each charter flight, charged by the carrier, corresponds to the 
product of the tonnes of Jet Aviation fuel burnt for each seat/rotation 
[A], the “average market value” of the pollution for the previous 
month, as announced by the carrier, n-1 [B], and the coefficient 
3.15 [C]. The average ETS market price is public information and can 
be checked on the website www.bluenext.eu. The amount of fuel 
consumed per passenger, as declared by the carrier, is as follows:

Flight time to destinations and fuel consumed (per pax) : 

Up to 2 hrs Italy, Europe, Balearic Islands, Tunisia 0.0701 ; 

from 2 to 3 hrs Greece, Turkey 0.0968 ; 

from 3 to 4 hrs Israel, Portugal, Russia 0.1380 ; 

from 4 to 5 hrs Canary Islands, Egypt, Jordan 0.1555 ; 

from 5 to 7 hrs Cape Verde, United Arab Emirates 0.2440 ; 

from 7 to 8 hrs Kenya, Tanzania 0.3914 ; 

from 8 to 9 hrs Dominican Republic, Guadeloupe, Jamaica 0.4392 ; 

from 9 to 10 hrs Brazil, Maldives, Madagascar 0.4769 ; 

from 10 to 11 hrs Cuba 0.5022 ; 

over 11 hrs Japan, Mexico 0.5307

e.g. a flight to Guadeloupe, supposing that the ETS market price 
is €6.90 → 0.4392 tonnes [A] x €6.90 [B] x coefficient 3.15 [C] = € 
9.55 R/T (approx. €4.77 per leg of the journey). 4.4 The prices are 
understood to be per person. However, in the event of unused tickets 
or cancellations resulting in a Passenger being the sole occupant of a 
cabin, a supplement shall be payable on that cabin. 

6. CANCELLATION BY THE PASSENGER

6.1 In accordance with Art. 42 of the Tourism Code, a Passenger 
may withdraw from the contract, at no additional cost, only in the 
cases and subject to the terms in Art. 5, as well as in the event of the 
holiday package being cancelled before departure for any reason, 
unless this is due to the fault of the Passenger. A Passenger who 
exercises their right to withdraw shall have the right to an alternative 
holiday package of equivalent or higher value at no additional cost, 
or to a holiday package of lower value with reimbursement of the 
difference; otherwise, they shall be reimbursed for any amounts 
already paid within seven working days of the date of withdrawal 
or cancellation.

6.2 In the cases mentioned in the previous paragraph, the Passenger 
shall have the right to compensation for any further damages due to 
non-performance of the contract.

6.3 Paragraph 6.2 does not apply if the holiday package is cancelled 
due to lack of the minimum number of participants required, where 
applicable, and the Passenger is informed in writing at least twenty 
days before the scheduled departure date, or due to force majeure, 
excluding overbooking.

NOTA BENE: The prices and General Terms and Conditions presented refer to conditions in progress in October 2019, month of publication of this catalog, and apply exclusively on the cruises with a 
departure afterwards this publication. Furthermore, the prices of those new programs have been calculated based on October 2019 and are subject to change before the date of your register at the 
cruise. You are invited to consult your Travel Agency if you want to know the best prices available or to check an updated information on the website www.costacruise.com . The « starting from » prices 
includes VAT and indicates the Total Comfort with airport charges and taxes (if flights are included) and Hotel Service Charges included. Are excluded potential fuel surcharges. Please find further 
information are available at your Travel Agency or on the website www.costacruise.com. 
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6.4 A Passenger who withdraws from the contract for reasons other 
than those specified in the previous paragraph will be charged the 
following amounts as a percentage of the price of the package:

DAYS TO DEPARTURE COMFORT BASIC

At least 45 days before 
departure

50€ for cancellations 
per person

25% of the price of 
the cruise

Between 45 and 30 
days before departure

25% of the price of the 
package

50% of the price of 
the cruise

Between 30 and 15 
days before departure

50% of the price of the 
package

75% of the price of 
the cruise

Between 15 and 5 days 
before departure

75% of the price of the 
package

100% of the price of 
the cruise

From 5 days before 
departure and the 
departure

100% of the price of the 
package

100% of the price of 
the cruise

DAYS TO DEPARTURE AROUND THE WORLD CRUISES AND 
SINGLES SEGMENTS

Until 90 days before departure 15% of the price of the package

Between 90 and 60 days before 
departure 25% of the price of the package

Between 59 and 45 days before 
departure 50% of the price of the package

Between 44 and 30 days before 
departure 50% of the price of the package

Between 29 and 15 days before 
departure 50% of the price of the package

Between 14 and 10 days before 
departure 75% of the price of the package

Between 09 and 05 days before 
departure 100% of the price of the package

6.5 In the event of cancellation covered by an insurance policy, the 
Organizer shall be notified of this at the same time as the claim is 
submitted to the insurer. Any difference between the amounts due 
from the passenger under the terms of 6.4 above and the sums paid 
by the insurance company shall be payable by the Passenger.

6.6 In the event of failure to use the air transportation purchased 
with the cruise, the penalties and other relevant terms of the general 
contractual conditions of the air carrier and/or air transport contract 
shall apply.

6.7 For bookings made by phone on Denmark: +45  43  31 48 40, 
Sweden: +46 (0) 851 98 5 14, Norway: +47  23  02  45  97, Iceland/
Finland: +358 (0) 9725 22 444 or via the website www.costacruise.
com, in accordance with Art. 32 of the Tourism Code, the right to 
withdraw from the contract is explicitly excluded.

7. NAME CHANGES

7.1 A Passenger who is unable to go on the cruise may add a new 
Guest on the booking provided that:

a) the Passenger notifies the Organizer in writing of the details of the 
name change at least 4 working days before the date of departure;

b) there is no reason relating to passports, visas, health certificates, 
hotel accommodation, transport services or any other factor which 
would prevent the new Guest from taking the cruise on the same 
terms as the original Passenger; c) the new Guest pays the Organizer 
the amount referred to in 7.2 below and, if the package includes an 
air fare, any service fees charged by the airline for name changes.

7.2 In any case the Passenger shall pay a €50 per person service fee 
charged per name change. The original Passenger shall also be jointly 
liable with the new Guest for payment of the balance of the price, and 
also for payment of any amounts referred to in 7.1 (c) above.

7.3 The cruise ticket is transferable only in the event of a name 
change done in accordance with the previous paragraphs.

7.4 The right to do a name change as per the previous paragraphs 
is subject to the exclusions and restrictions laid down in binding 
regulations, in particular regarding security, which are applicable to 
the individual services making up the holiday package.

7.5 The Organizer shall regard a request for a name change for 
reasons other than the Passenger being unable to use the holiday 
package or a request submitted after the deadline in 7.1 as a full 
cancellation and a new booking shall be required for the new Guest. 
In such case the original Passenger shall be liable for payment of the 

charges set out in 6.4 above and the new Guest shall be liable for 
payment of the full amount of the holiday package.

9. PASSENGERS’ RESPONSIBILITIES

9.1 The Passenger shall have their own individual passport or other 
proper travel documentation, depending on their nationality, for 
all the countries included in the itinerary, as well as any holiday 
and transit visas and health certificates that may be required. The 
relevant information in the brochures refers (unless otherwise 
stated) to Passengers whose citizenship is that of the country in 
which the brochure is published.

9.2 Passengers’ behaviour shall not affect the safety, comfort, 
wellbeing or enjoyment of other Passengers. Passengers shall act 
prudently, follow all instructions issued by the Organizer and comply 
with any administrative or statutory regulations that apply to the 
voyage.

9.3 The Passenger shall not bring merchandise, live animals, 
weapons, ammunition, explosives or inflammable, toxic or 
dangerous substances on board the ship without the Organizer’s 
written consent. It is also forbidden to bring on board and/or use in 
the cabin any electrical appliances, including but not limited to irons, 
water heaters, kettles, electric cookers, hair dryers and heaters.

9.4 The Passenger shall be liable for any damages incurred by 
the Organizer due to non-compliance with the aforementioned 
obligations. In particular, the Passenger shall be liable for any 
damages caused to the ship, its furnishings and equipment, for loss or 
damage caused to other Passengers and third parties, as well as all for 
any fines, penalties and expenses imposed on the Organizer due to 
the Passenger’s actions, by port authorities, customs officers, health 
authorities or other officials of any country included in the cruise.

9.5 The Passenger shall provide the Organizer with all documents, 
information and details that the latter may require to exercise their 
right of subrogation for the Passenger vis-à-vis third parties who may 
be held liable for any loss or damage sustained by the Passenger, 
and the latter shall be liable to the Organizer for any prejudice to 
the subrogation right caused by failure to comply with this clause.

9.6 The Passenger shall provide the Organizer with all the information 
necessary to enable compliance with security requirements, and in 
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particular, those laid down in Council Directive 98/41/EC and the 
Italian Ministerial Decree of 10.13.1999. The collection and processing 
of data (including images) shall be carried out in compliance with the 
General Data Protection Regulation (EU) 2016/679.

9.7 The Passenger shall attend safety briefings and emergency drills 
that the Organizer arranges on board the ship. If this requirement 
is not met, the Master, pursuant to Art. 186 of the Italian Maritime 
Law and in accordance with 10.2 below, may take all appropriate 
measures including disciplinary disembarkation of the Passenger 
concerned.

13. ORGANIZER’S RESPONSIBILITIES

13.1 The Organizer shall be liable for damages incurred by 
Passengers due to total or partial non-fulfillment of the contractual 
services, whether they are supplied by the Organizer personally, or 
by third party service providers.

The Organizer shall not be held liable when the damages are caused 
by the Passenger (including acts performed independently by the 
Passenger during the delivery of tourist services), by a third party 
who is not a contractual service provider, by fortuitous events, by 
force majeure, or by circumstances that the Organizer, acting with 
due diligence, could not have reasonably anticipated or avoided.

13.2 All exemptions, limitations of liability, disclaimers and exceptions 
that may be cited by the Organizer by virtue of this contract shall also 
be extended to apply to any persons who are, or who are considered 
to be, the Organizer’s employees, representatives, associates, 
agents, subcontractors or assistants acting in any capacity, as well as 
the Organizer’s insurers.

13.3 The Organizer shall bear no liability in relation to the Passenger 
for any non-compliance by the Travel Agent or other intermediaries 
involved in the closure of the contract, as far as concerns the 
obligations of such third parties.

13.4 If the Organizer has paid sums by way of refunds or 
compensation to the Passenger, the Organizer is subrogated to the 
rights and actions of the Passenger vis-à-vis third parties bearing 
liability.

14. LIMITATION OF LIABILITY

14.1 In no case shall the compensation payable by the Organizer 
be greater than the limits of liability prescribed by Commission 
Regulation (EC) no. 329/2009 and, where applicable, by national and 
international laws in force regarding non-performance of the service 
concerned.

14.2 If the Organizer is also the shipping company and/or owner 
and/or carrier and/or charterer of the ship used for the cruise, 
the current laws concerning limitation of liability or the applicable 
provisions of Commission Regulation (EC) no. 392/2009 and 
subsequent amendments shall still apply.

20. COMPLAINTS AND CLAIMS

In accordance with Art. 49 of the Tourism Code, any claims to the 
Organizer regarding possible non-compliance in the organization or 
execution of the cruise shall be submitted by Passengers in writing 
no later than 2 months after the cruise return date
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Visit us regularly at 
www.costacruise.com

Follow us at
Be the first to check out our 
new trips and best offers


